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Roles

IBM’s Role as a PRIME Alliance Member
• IBM is playing a significant role in Infrastructure Modernization and other efforts 

underway on the PRIME
• Customer Account Data Engine (CADE)
• Security and Technology Infrastructure Release (STIR) Web Hosting
• Enterprise Systems Management (ESM)
• Integrated Financial System (IFS)
• Integrated Product Teams (IPTs)

Small Business Roles as a part of the IBM Team
• Supplement IBM staff on IPTs where CSC has responsibility for the project
• Supplement IBM staff on General Acquisition (competed) projects in staff 

augmentation and potentially niche or strategic roles
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Key IRS PRIME Skill Requirements

• Test Engineers
• IT Security Engineers
• Systems Engineers
• Websphere, MQ Series, Vignette, and Peoplesoft application development 

Experience
• Software Developers

• OOAD
• C++

• Rational Experience
• DB2 and Oracle Experience
• Prior IRS Legacy Experience
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Outreach efforts

Contacts with minority and small business trade associations, such as:
• Federal Small Business Technology Council, Inc. (FSBTC)/Annapolis Junction, MD
• Small Minority and Women Owned Business, Shared Interest Group (SMWSIG)/McLean, VA 
• Small and Disadvantaged Business Opportunity Council/Denver, CO

Contacts with business development organizations, such as:
• Small Business Administration
• SBA & DCMA Regional Small Business Liaison Officer
• Women’s Business Enterprise National Council
• U.S Department of Commerce’s Minority Business Development Agency
• National Minority Supplier Development Council (NMSDC)
• Plus many others
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Outreach Efforts

Attendance at small and minority business conferences and trade fairs, such as:
• Department of the Treasury’s Prime Contractor Outreach Session, Oxon Hill, MD
• U. S. Department of Agriculture’s Office of Small Disadvantaged Business Utilization “Federal Subcontracting 

Forum, Workshop, and Opportunities Fair”, Washington, DC
• SBA’s “Procurement Conference Business Opportunity Expo & Awards Presentation”, Washington, DC
• FSBTC’s OSDBU Procurement Conference, Upper Marlboro, MD
• Rocky Mountain Small and Disadvantaged Business Opportunity Council (SADBOC) 
• Department of State’s OSDBU workshop & networking event, Rosslyn, VA
• IBM Corporate Supplier Diversity Coordinators Council Meetings, Somers, NY and Regional Town meetings
• Quarterly SBA Empowerment Breakfasts, Denver, CO
• National Minority Enterprise Development (MED) Week Conference, sponsored by US Dept. of Commerce 

MBDA and Small Business Administration 
• National Minority Supplier Development Council (NMSDC) Conference & Business Opportunity Fair
• Department of Commerce small business workshop, Washington, DC 
• Department of Commerce Veteran Owned Business Expo
• 2nd Annual Small, Minority and Women-Owned Business Procurement Conference, sponsored by

Congresswoman Donna Christensen
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IBM Points of Contact

• Michael Pagliaro - IBM Federal SBLO – (845) 892-0579
• Hank Nardone - PRIME Business Operations Manager – (301) 803-2910


